
How to Setup 2FA on CQG Platform. 

1. Login to CQG account using your current username and password. 

 
 

2. Request failed message will pop up. Click the link provided to set up your Two-Factor 

Authentication (2FA) on the CQG platform 

 



3. Enter your current password again to redirect to 2FA Setup Page. 

 
 

4. Scan the QR code with a TOTP authenticator app (such as Google Authenticator) to set 

up your 2FA.

 

  



5. Enter the one-time password (OTP). You can find this password in the authenticator app 

you used to scan the QR code. 

 

 
 

6. After finished setup, you will redirect to setting page. 

 

  



7. Closed and open your CQG platform again to login with your username, password, and 

2FA. 

 

 
 

 

 


